
 

February 24, 2012

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 12th Street, S.W.
Washington, DC  20554

Re: Rural Broadband Now!, LLC 
CPNI Certification Pursuant to 47 C.F.R. Â§ 64.2009(e)
EB Docket No. 06-36

Dear Ms. Dortch:

On behalf of Rural Broadband Now!, LLC (“Rural Broadband Now!”), enclosed herewith please find the company’s Annual Customer Proprietary
Network Information Certification (“CPNI Officer Certification”) covering 2011.  

Should you have any questions regarding this filing, please do not hesitate to contact the undersigned.

 

Respectfully submitted,  

Christopher A. Canter
On behalf of Rural Broadband Now!, LLC
 

 

 



Rural Bruadband Now!. LLC 

STATEJI,tENT OF POLICY RECARDING 
CUSTOMER PROPRIETARY NETWORK INFORMATION 

Set fotth below Is a st.ltemenl §ummarWng the policies and procedures of Rural Broadband Now!. LLC 
(WRBW) whIdI ensure adequate compUance ,.<lth the Federal Communlutlons Commission's ("FCC") ePNI 
I1'gulat~, See 47 C.F .R. § 64.2001 et seq. RSN provides lelecommunlutions services used excluslvely to 
provldt broadband S('rvices. 

B~i1.115e RBN wlely provides broadband ITiInsmisslon services, !he company therefore ~ nO! havr direct 
access to CPN I. RBN does DOl have information concerning the quamil)', t~hnical configuration, Iype. 
destination. location, or amouru IIf II5e of telecommunications services which can be assoc\atrd with individual 
CUStlllllt':ts. 

Nevertheless, R8N bas adoplrd a confidentiality policy thai ~ proper handling. II5l' and storage IIf CPNI 
and, f1lfthermon!. w mmpmy has Informed lIS emplllYees IIf \he company's CPNI rompllance policy. RBN 
does not relelW' or dislrlbule CPNlto unauthorized Individuals; neither doe! the company use CPNI in violation 
of Section 64.200 § 1'1 seq. of the FCC's Rull.'$. 

RBN dollS 001 maintain CPNI In any manner which .... oould give rlst to the unautilor{ud disclosure of 
C()nildenllal informallon. EVI'n In Cil5i'S duling With the limited information which Is necess.uy to facilitBte 
customer pwclwes ~band stMces, RBN takes Sl~ prior to providIng any requtsll'd Inform.aIlon to il5§ure 
1~lr that!h@ individual making !he mjllt'Sl Is aulhorlzrd to obtain It. 

Til the extent CPNI existS, It is maintained by RSN In i secure location which is oot accessible by company 
employees without goinll through tht ~y's establbhed s«urlty p~. WMn ~ Informatlon b 
malnlalned. on a COmpUlI'!", th~ comput!'r and/or the individual file 1$ p;lS5Io'ord prote-ctrd. 

M~. lOy information constituting CPNI obtained by RBN 15 not made avallable 10 end·~ CUStomers or 
third panl~ liver the telephone, online, or In retail stores. However, such infonnatlOll may bt dlsclostd: (a) in 
~ponse to a proper subpoena, coun order or oth!'r Judicial process: or (b) to the transmitting or receiving 
carriers for bllling-relatlnll purpose5. In lhe event of unauthorlud CPNI iCCtsS, RBN wUl notify Ihe requisite 
la .... enfOKl'lIK'llt igendes. and the CUStOIIll't" ..... hen possible. 

RSN did not havf any tm;K:h of ilS cUStOmer records duriog the past year. nor bas tilt company received any 
~ complaints in tht past year ooncerninll the unauthorlud release of or acc~ 10 CPN!. Be<:auSl' RBN 
does not pmvld!' tel.tcommunlcatiOn services, and does not know !he identlty of end·users ..... hose ITiIfflc 1$ 
routed through RBN. [t CinnO! notify any end·user customets directly If iI breach occurs. However, RBN has 
processe:s and procedures In place 10 malnwn !1!'COrtis of an)' SKUrlty tmadJes and to notify ifftctrd carrirn; 
and la .... MfOll:emt'nt of such breaches. Finally. the company hil5 no Information, other than publkly reponed 
InfonnatioD frgarding the processes that preu.'xtm; or data broken are using 10 attempt to KCesS CPNI. 



Rural Broadband Nowl, llC 

Annual CPNI Certification 
47 C.F.R. § 64.2009(0) 
EB Docket No. 06-36 

COMPANY NAME: Rural8roadband Now!, LLC 
REPORTING PERIOD: JanuafY I, W11 • Oocember 31, 2011 
FILER 10' 827604 
OFFICER' Mike Ireton 
TlnE: Presidenl 

I, Mike Ireton, hereby certify thai I am an officer of Rural 8roadband Nowl, LLC ("R8N") and thai I am 
authOrized 10 make lhis certification on behalf of R8N. I have personal knowledge thai R8N has 
established opeflItmg ptOOedure, that are lldequate to ensure eomptianoe with the CommiMlon'$ rules 
governing C1Jstorner Proprietary Network tnformanon (OCPNIO), to !he ext&nl thai such rules apply 10 R8N 
or 10 any of the Information obtained by R8N See 47 C.P R. § 64.2001 81 seq. 

Anached to this certification Is an acrompanylng statement explaining the procedures R8N employs \0 

ensure thallI complies Yilth the requirements sel fonh In § 64..2001 fli seq. of the Commisalon's rules. \0 

"'} .... ''1'' •• appty 10 RBN or to the Iflformation obtaloed by RaN. 
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